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A bibliographic classification system is intended to provide both an overall structure for a
document collection and a set of concepts that will guide the information searcher into the
nowledge domains encompassed by the collection. Traditionally, classification research has
approached
these objectives by developing schemes based on a one-size-fits-all-searchers paradigm:. "We
have created a standard system, because, deep down, all users are the same!" Such classificatory
tools too often fail to fulfill their function of supporting the searcher's access to and navigation
through the domain structure. In most databases, including catalogues on the Web, the searcher
may find it difficult to comprehend the organizational structure that has been imposed upon the
materials. This is not due simply to the often exotic notations of the scheme or to the surface
characteristics of the classificatory data. Rather, the problem is often characterized as a lack of
match between the structure imposed upon the retrieval system by the classification scheme and
the user's individual knowledge structures and search strategies. Classification research has
responded to this problem by collecting the terminology of individual users and compiling the
results to generate larger, broader, and potentially more successful sets of access points for users:

The notion of the classification scheme as a transitional element or "boundary object" (Star
1989) offers an alternative approach to the more traditional approach that views classification as
an organizational structure imposed upon a body of knowledge to facilitate access within a
universal and frequently static framework. Recognition of the underlying relationship between
user access and the collective knowledge structures that are the basis for knowledge production
points up the dynamic role of classification in supporting coherence and articulation across
heterogeneous contexts. To this end, it is argued that the library should be an active participant
in the production of knowledge and that this role can be effected by the development of
classificatory
structures that can support the needs of a diverse information ecology (Nardi & O'Day, 1996)
consisting of a complex web of interacting agents, users and technologies. Within such an
information ecology, a classificatory structure cannot follow a one-size-fits-all paradigm, but
must evolve in cooperative interaction between librarians and their user groups.
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